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kl/rokl/rokl/rokl/ro    
 
of] kf7\oqmd 5f]6f] cjlwsf] tflndsf] lgldQ tof/ kfl/Psf] 5 . of] kf7\oqmddf 1fg, ;Lk / 
bIftf xfl;n u/]sf JolQmx?n] /f]huf/L kfpg ;Ifd x'g\ eGg] p2]Zo /flvPsf] 5 . kf7\oqmdn] 
d'Vo ?kdf /f]huf/Lsf] nflu ;Lk g} clgjfo{ ePsf] s'/fdf hf]8 lbPsf] 5 . of] kf7\oqmdsf] 
dfWodaf6 k|lzIffyL{x?n] xf]6]n tyf /]i6'/]G6x?df vfgf agfpFg, cltly ;Tsf/ ug{ / ;/ 
;kmfO{ tyf ;hfj6 ;DjlGw  s'zntf k|fKt ug{ ;Sg]5g\ eGg] ljZjf; lnOPsf] 5 . of] 
kf7\oqmdsf] d'Vo p2]Zo k|lzIffyL{x?n] l;s]sf] ;LknfO{ s'zntfk"j{s k|of]u u/L :j/f]huf/ jf 
xf]6n, /]i6'/]G6df /f]huf/L k|fKt u/L b]zsf] u/LaL Go"lgs/0f ug{ dxTjk"0f{ of]ubfg lbg ;s'g\ 
eGg] /x]sf] 5 . 
 
p2]Zop2]Zop2]Zop2]Zo        
    
of] sfo{qmdsf] d'Vo p2]Zo xf]6n, /]i6'/]G6df ;]jf lbg ;Sg] ;Lko'Qm hgzlQmsf] pTkfbg u/L 
b]zsf] xf]6n Joj;fonfO{ 6]jf lbg] /x]sf] 5 .  
 
nIfx?nIfx?nIfx?nIfx?        
    
of] tflnd xfl;n u/]sf k|lzIffyL{x? lgDgfg';f/sf sfo{ ;DkGg ug{ ;Ifd x'g]5g\ .  
!= != != != vfB kl/sf/ tof/ kfg]{ wf/0ffsf] ljsf;vfB kl/sf/ tof/ kfg]{ wf/0ffsf] ljsf;vfB kl/sf/ tof/ kfg]{ wf/0ffsf] ljsf;vfB kl/sf/ tof/ kfg]{ wf/0ffsf] ljsf;    
@= @= @= @= ;/;kmfO{sf] cEof; / To;sf] ;/;kmfO{sf] cEof; / To;sf] ;/;kmfO{sf] cEof; / To;sf] ;/;kmfO{sf] cEof; / To;sf] 1111fgfgfgfg    
#= #= #= #= O{lG8og, slG6g]G6n, rfO{lgh, g]kfnLO{lG8og, slG6g]G6n, rfO{lgh, g]kfnLO{lG8og, slG6g]G6n, rfO{lgh, g]kfnLO{lG8og, slG6g]G6n, rfO{lgh, g]kfnL    vfgfsfvfgfsfvfgfsfvfgfsf kl/sf/x?kl/sf/x?kl/sf/x?kl/sf/x?    
    

k|rlnt vfgfsf lgDg kl/sf/x? tof/ kfg]{ ;Lksf] ljsf;  
♦ ljxfgLsf] vfgf tyf vfhfsf kl/sf/x? (Breakfast and Snacks) 

♦ /;bf/ kl/sf/x? (Sauces/Gravies)  

♦ ?lr a9fpg] lsl;dsf vfgfx? (Appetizers)  
♦ ;'kx?sf] kl/sf/x? (Soups)  
♦ /f]6Lsf kl/sf/x? (Breads)  
♦ rfdn tyf bfnsf sf kl/sf/x? (Rice and Daals) 
♦ ;fu ;AhLx?sf ljleGg kl/sf/x? (Vegetables) 
♦ df5f / df;'sf kl/sf/x? (Fish and Meat) 
♦ ld7fO{sf kl/sf/x? (Desserts) 
 

$= $= $= $= km'8 P08  j]km'8 P08  j]km'8 P08  j]km'8 P08  j]e/]h ;le{; e/]h ;le{; e/]h ;le{; e/]h ;le{; ----j]6/j]6/j]6/j]6//j]6«];_ j]6«];_ j]6«];_ j]6«];_ ug]{ ;Lksf] ljsf;ug]{ ;Lksf] ljsf;ug]{ ;Lksf] ljsf;ug]{ ;Lksf] ljsf;    
♦ /]i6'/]06sf] ;hfj6 (Restaurant layout) 
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♦ /]i6'/]06sf 6]jnsf] ;hfj6 (Restaurant table layout) 
♦ km'8 P08 j]e/]h ;le{;sf] k'j{ tof/L (Mise-en-place) 
♦ kfx'gfnfO{ vfgf tyf k]o kbf{yaf6 ;]jf k|bfg (Food & Beverage Service) 
♦ /]i6'/]0sf] ;/;kmfO{ tyf cf}hf//pks/0fx?sf] Joj:yfkg (Post Service) 

%= %= %= %= xfp;lslkË ;DjlGw ;Lksf] ljsf;xfp;lslkË ;DjlGw ;Lksf] ljsf;xfp;lslkË ;DjlGw ;Lksf] ljsf;xfp;lslkË ;DjlGw ;Lksf] ljsf;    
♦ cltly ;og sIfsf] Joj:yfkg (Guest room Arrangement) 
♦ xf]6n kl/;/sf If]qx?sf] ;kmfO{ Joj:yfkg (Hotel Indoor/Outdoor Area 

Cleaning & Arrangement) 
♦ ;DjlGwt ljleGg zfvf / JolQm ;+u ;+rf/ (Communation) 
  ^̂̂̂= = = = Applied English 
♦ Greet the Guest 
♦ Farewell the Guest 
♦ Deal with Guest in polite words 
♦ Deal the guest in Front Desk 
♦ Take order with Guest in restaurant/bar 
♦ Handle complaints 
♦ Deal with guest regarding recreational facilities 

&= &= &= &= hLjgf]kof]uL ;Lk ljsf; ug]{hLjgf]kof]uL ;Lk ljsf; ug]{hLjgf]kof]uL ;Lk ljsf; ug]{hLjgf]kof]uL ;Lk ljsf; ug]{    
♦ cfTd–hfu/0f 
♦ cg'e"lt 
♦ k|efjsf/L ;~rf/ 
♦ cGt/JolQm ;DaGw 
♦ ;+j]unfO{ lgoGq0f ug{] Ifdtf 
♦ tgfjk"0f{ l:yltsf]  ;fdgf ug{] Ifdtf 
♦ l;h{gfTds ;f]rfO{ 
♦ lg0f{o ug{] Ifdtf 
♦ ;dfnf]rgfTds ;f]rfO{ 
♦ ;d:of ;dfwfg ug{] Ifdtf 

*= *= *= *= Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8\\\\;;;;    

(= (= (= (= åGå Go"gLs/0fåGå Go"gLs/0fåGå Go"gLs/0fåGå Go"gLs/0f    

♦ åGå / o;sf sf/0fx¿ 
!)= !)= !)= !)= pBdzLntf pBdzLntf pBdzLntf pBdzLntf ljsf;ljsf;ljsf;ljsf;    
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kl/rokl/rokl/rokl/ro    
    
of] kf7\oqmd g]kfnsf] xf]6n, /]i6'/]G6 Joj;fodf cfjZos kg]{ ;Lko'Qm hgzlQm pTkfbg ug]{ 
laifodf cfwfl/t 5 . To;}n] of] kf7\oqmdsf] dfWodaf6 k|lzIffyL{x?df xf]6]n tyf /]i6'/]G6x?df 
vfgf agfpFg], km'8 P08 e]e/]h ;le{;    ug]{ / ;/ ;kmfO{ tyf ;hfj6 -xfp;lslkË_ ;DjlGw 
;Lk / 1fgsf] clej[l4 /fd|f];Fu xf];\ eGg] p2]Zosf ;fy o;sf] 9fFrf tof/ kf/LPsf] 5 . sfo{ 
s'zntfnfO{ ;an 9Ëaf6 ;DkGg ug]{ Ifdtfsf] ljsf; ug'{ klg kf7\oqmdsf] p2]Zo /x]sf] 5 .  
k|lzIfsn] k|lzIf0fsf] qmddf k|bz{g ug]{ sfo{ s'zntf / k|lzIffyL{x?n] l;s]sf] ;LknfO{ cEof; 
ug]{ cj;/ b'j}sf] ;dfof]hg of] kf7\oqmdn] u/]sf] 5 . k|lzIf0fsf] qmddf k|lzIffyL{x?n] ljleGg 
lsl;dsf cf}hf/x? / k|ljlwx?sf] k|of]u ljlw klg /fd|f];Fu l;Sg] cj;/ kfpg] 5g\ .  
 
k|lzIf0f cjlwk|lzIf0f cjlwk|lzIf0f cjlwk|lzIf0f cjlw        
    
xf]6n ;xfos tflndsf] s'n cjlw # dlxgf -#() 306f_ sf] x'g]5 . 
 
nlIft ;d"xnlIft ;d"xnlIft ;d"xnlIft ;d"x        
    
of] xf]6n ;xfos tflnd sfo{qmddf sIff !) cg'QL0f{ ;Dk"0f{ O{R5's JolQmx? ;xefuL x'g 
;Sg]5g\ .  
 
nlIft :yfgnlIft :yfgnlIft :yfgnlIft :yfg        
    
g]kfn clw/fHosf] h'g;'s} :yfgdf klg tflnd sfo{qmd ;~rfng ug{ ;lsg]5 .  
 
 
;d"xsf] cfsf/;d"xsf] cfsf/;d"xsf] cfsf/;d"xsf] cfsf/        
    
of] kf7\oqmdn] @) hgf ;Ddsf] ;d"xnfO{ cfjZos ;fwgx? pknAw u/fO{ ;Lk l;sfpg 
;lsg] gLlt lnPsf] 5 .  
 
k|lzIffyL{sf] pkl:yltk|lzIffyL{sf] pkl:yltk|lzIffyL{sf] pkl:yltk|lzIffyL{sf] pkl:ylt        
    
s'g} klg k|fljlws ;Lk xfl;n ug]{ k|lzIffyL{x? sIffdf ()% pkl:ylt x'g' clgjfo{ 5 . 
cGoyf tflndsf] k|df0fkq kfpgaf6 k|lzIffyL{x? al~rt x'g]5g\ .  
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kf7kf7kf7kf7\\\\oqmdsf] ;f/ tTjoqmdsf] ;f/ tTjoqmdsf] ;f/ tTjoqmdsf] ;f/ tTj        
    
k|lzIffyL{x?sf] ;Lksf] d"NofÍg *) k|ltzt sfo{ s'zntfsf] cfwf/df / @) k|ltzt ;DalGwt 
ljifosf] k|fljlws 1fgsf] cfwf/df u/Lg] s'/fnfO{ kf7\oqmdn] hf]8 lbPsf] 5 .  
tflnd sfo{qmddf k|j]zsf nflu lgDgfg';f/sf] of]Uotf x'g'kb{5 M– 
� Go"gtd z}lIfs of]Uotf sIff !) cg'QL0f{{ 
� g]kfnL gful/s 
� pd]/ !^ jif{ k"/f ePsf] / #) aif{ ggf3]sf]  
� 5gf}6 k|s[ofdf pQL0f{  
 
k|lzIf0fsf] dfWod / ;fwgx?k|lzIf0fsf] dfWod / ;fwgx?k|lzIf0fsf] dfWod / ;fwgx?k|lzIf0fsf] dfWod / ;fwgx?        
    
k|efjsf/L k|lzIf0f ljlwsf] lgldQ lgDgfg';f/sf k|lzIf0fsf ljlw / dfWodsf] k|of]u u/Lg] 5 .  
� 5kfO{sf ;fwgsf] k|of]u    MMMM sfo{ ;Dkfbg tflnsf, XofG8 cfp6\; cg';Gwfgd"ns sfo{ 

tflnsf, kf7\o k':ts, sfo{ bIftf dfkg tflnsf 
� k|bz{g, df]8]n, lˆnk rf6{, kf]i6/, af]8{df k|:t'lt 
� >Jo b[Zosf] dfWodaf6 -cl8of] 6]k, j[Qlrq / :nfO8 6]k sfo{qmd, lel8of] l;8L, 

lel8of] 6]k, O{Toflb_ 
� sDKo'6/sf] dfWodaf6 -sDKo'6/df cfwfl/t tflnd_ 
� k|f]h]S6]8 dfWodsf ;fdu|Lsf] k|of]uaf6 -cf]e/ x]8 k|f]h]S6/_ 

 
k|lzIf0fsf k|efjsf/L cGo tl/sfx?k|lzIf0fsf k|efjsf/L cGo tl/sfx?k|lzIf0fsf k|efjsf/L cGo tl/sfx?k|lzIf0fsf k|efjsf/L cGo tl/sfx?        
    
k|lzIf0f sfo{nfO{ ljleGg cjwf/0ffdf cfwfl/t /x]/ lgDg tl/sfx?sf] k|of]uaf6 k|efjsf/L 
agfpg ;lsG5 . h;sf] lgldQ lgDg tl/sfx? ckgfpg ;lsG5 .  
� k|jrg (Lecture) 

� ;d"xut 5nkmn 
� k|bz{gL  
� lgb]{lzt cEof;  
� sfo{If]qsf] e|d0f 
� 5nkmn 
� lg/LIf0f  
� :j= cEof; 
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tflndsf] cg'udgtflndsf] cg'udgtflndsf] cg'udgtflndsf] cg'udg        
    
tflndsf] klxnf] cg'udg Mtflndsf] klxnf] cg'udg Mtflndsf] klxnf] cg'udg Mtflndsf] klxnf] cg'udg M––––    
tflnd sfo{qmd ;lsPsf] tLg dlxgf kl5 ul/g] 5 .  
 
tflndsf] bf];|f] cg'udg Mtflndsf] bf];|f] cg'udg Mtflndsf] bf];|f] cg'udg Mtflndsf] bf];|f] cg'udg M––––    
klxnf] cg'udg u/]sf] tLg dlxgf kl5 bf];|f] cg'udg ul/g] 5 . 
    
bIftf dfkgsf] ljlwbIftf dfkgsf] ljlwbIftf dfkgsf] ljlwbIftf dfkgsf] ljlw        
    
k|lzIffyL{x?sf] :t/f]GgtL pgLx?n] d"NofÍgdf k|fKt u/]sf] lgDg cg';f/sf] k|ltztsf] cfwf/df 
x'g]5 .  
� ljlzi6 >]0fL – () k|ltzt eGbf dfly 
� k|yd >]0fL – *) k|ltzt eGbf dfly 
� bf];|f] >]0fL – &) k|ltzt eGbf dfly 
� t[tLo >]0fLdf – ^) k|ltzt eGbf dfly 
 
k|lzIfssf] Go"gtd of]Uotfk|lzIfssf] Go"gtd of]Uotfk|lzIfssf] Go"gtd of]Uotfk|lzIfssf] Go"gtd of]Uotf        
    
� xf]6n Joj:yfkgdf l8Knf]df k|fKt jf ;DjlGwt laifodf # tx pQL0f{ jf @ tx pQL0f{ 

u/L @ aif{sf] sfof{g'ej 
� k|lzIf0f sfo{df lgk'0f{ / ;~rf/ ;Dk|]if0f /fd|f] ug{ ;Sg] JolQm  
� ;DalGwt ljifodf cg'ej k|fKt JolQm 
 
k|lzIfs / k|lzIffyL{sf] cg'kftk|lzIfs / k|lzIffyL{sf] cg'kftk|lzIfs / k|lzIffyL{sf] cg'kftk|lzIfs / k|lzIffyL{sf] cg'kft        
    
� ;}4flGts sIff – ! hgf k|lzIfs M @) hgf k|lzIffyL{ 
� k|of]ufTds sIff – -sfo{zfnf / k|of]uzfnf_ ! hgf k|lzIfs M !) hgf k|lzIffyL{ 
 
k|lzIffyL{x?sf] sfo{ bIftf d"NofÍgsf nflu ljz]if ;'emfjk|lzIffyL{x?sf] sfo{ bIftf d"NofÍgsf nflu ljz]if ;'emfjk|lzIffyL{x?sf] sfo{ bIftf d"NofÍgsf nflu ljz]if ;'emfjk|lzIffyL{x?sf] sfo{ bIftf d"NofÍgsf nflu ljz]if ;'emfj        
    
1= sfo{ ljZn]if0f ug]{ 
2= sfo{ ;Dkfbg ug{sf] nflu r]slni6 tof/ kfg]{ 
3= sfo{ ;Dkfbg r]slni6sf] cfwf/df k|lzIffyL{x?sf] lgoldt ?kdf d"NofÍg ug]{  
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k|lzIffyL{x?sf] lgldQ sfo{ ;Dkfbg cEof;sf] jftfj/0f / ;Lk k|bz{gsf] lgldQ cj;/ k|bfg 
ug{ b]xfo cg';f/sf sfo{ ug]{ . 

1= k|lzIfs af6 ;Lksf] k|b{zg  
2= k|lzIffyL{x?nfO{ lgb]{zg ;lxt cEof;sf] cj;/ lbg] 
3= cfkm"n] k|bz{g u/]sf] ;LknfO{ qmd};Fu a'emfpFb} k|Zgf]Q/sf] dfWodaf6 k|lzIf0f lbg]  
4= olb cfjZos b]lvG5 eg] ;LknfO{ bf]xf]¥ofP/ l;sfpg klg ;lsG5  
 
    
    
    
cGo ;'emfjx?cGo ;'emfjx?cGo ;'emfjx?cGo ;'emfjx?        
    
!= ;Lk k|lzIf0fsf] ;}4flGts s'/fx?sf] cg';/0f ug]{ 
@= k|lzIf0fsf] ljlw ckgfpFbf @) k|ltzt ;do ;}4flGts sIffsf] nflu *) k|ltzt ;do 

sfo{ ;Dkfbg sIffsf] nflu 5'6\ofpFg]  
#= k|lzIffyL{x?sf] ;d"xsf] pd]/sf] cfwf/df k|lzIf0f ljlwsf] lgwf{/0f ug]{  
$= ;Lk l;sfO{ / sfo{ ;Dkfbg ubf{ clwstd ;xeflutf d"ns sIff ;~rfng x'g'k5{ 
 
 
k|df0fkqsf] lgldQ cfjZos k"jf{wf/k|df0fkqsf] lgldQ cfjZos k"jf{wf/k|df0fkqsf] lgldQ cfjZos k"jf{wf/k|df0fkqsf] lgldQ cfjZos k"jf{wf/        
    
lgwf{/0f ul/Psf] kf7\oqmd / d"NofÍgsf] cfwf/df ;kmntfk"j{s tflnd ;DkGg u/]sf 
k|lzIffyL{x?nfO{ dfq xf]6n ;xfossf] k|df0fkq k|bfg u/Lg] 5 . 
 
;Lk k/LIf0fsf] k|fjwfg;Lk k/LIf0fsf] k|fjwfg;Lk k/LIf0fsf] k|fjwfg;Lk k/LIf0fsf] k|fjwfg        
    
xf]6n ;xfossf] tflnd ;DkGg u/L k|df0fkq k|fKtx? dfq ;Lk k/LIf0f ;ldltn] lgwf{/0f u/] 
cg';f/sf] sldh — t[tLo/ j]6/ ;xfos /?d d]8 ;xfos -tx – !_ sf] ;Lk k/LIf0fsf] 
k/LIffdf ;xefuL aGg ;Sg]5g\ .  
 
ccccfjZos ef}lts ;'ljwfx?fjZos ef}lts ;'ljwfx?fjZos ef}lts ;'ljwfx?fjZos ef}lts ;'ljwfx?        
    
� ;fwg / ;'ljwf ;DkGg km/flsnf] s'lsË k|of]uzfnf  -! 
� ;fwg / ;'ljwf ;DkGg km/flsnf] /]i6'/]06 k|of]uzfnf  -! 
� ;fwg / ;'ljwf ;DkGg km/flsnf] xfp;lslkË k|of]uzfnf -! 
� km'n au}rf ;lxtsf] clkm; ;+/rgf     -! 
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� cfjZos kmlg{r/ ;lxtsf] km/flsnf] sIff sf]7f  -! 
� cfw'lgs ;'ljwf ;DkGg clkm; sIf    -! 
� cfw'lgs ;'ljwf ;DkGg sfof{no k|d'v sIf   -! 
� ;'ljwf ;DkGg l/;]Kzg sIf     -! 
� :6f]/        -! 
    
    
    
    
k/LIff tfnLsfk/LIff tfnLsfk/LIff tfnLsfk/LIff tfnLsf    

    
k|To]s dlxgfsf] clGtd xKtf 
s|= ;+=s|= ;+=s|= ;+=s|= ;+=    laifolaifolaifolaifo    ;}¢flGts;}¢flGts;}¢flGts;}¢flGts    k|of]ufTdsk|of]ufTdsk|of]ufTdsk|of]ufTds    
!= s'lsË ! 306f $ 306f 
@= s'lsË  $ 306f 
#= km'8 P08 a]e/]h 

;le{; 
½ 306f $ 306f 

$= Xfp; lslkË ½ 306f $ 306f 
%= ;/;kmfO / 

Effiff 
! 306f  
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    cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? ----s'lsËs'lsËs'lsËs'lsË____    
    
 
 

aflN6g — !) j6f af:s]6 — !) j6f af6f — !) j6f s'rf]÷emf8' — !) j6f 

a'r/ gfOkm — !) j6f ;]km gfOkm — !) j6f rk/ gfOkm — !) 

j6f 

rlkª af]8{ — !) j6f 

sf]N8 l8; Kn]6 — !) 

j6f 

/fO; s's/ — % j6f 

k|];/ s's/ — % j6f 

s'lsª k6 — !) j6f l;lnG8/ — !) j6f 

8i6 jLg — !) j6f lk|mh — ! j6f 

l8k lk|mh — ! j6f 

k|mfO Kofg — !) j6f km'n Kn]6 — !) j6f 

Unf; — !) j6f ldS;/÷u|fOG8/ — @ 

j6f 

xfkm Kn]6 — !@ j6f x6 s]; — % j6f 

xfF8L -df6f]sf]_ — % j6f lsr]g gfOkm ;]6 — 

!) j6f 

s/fO{ — % j6f lsr]g 8i6/ — !) j6f 

lsr]g ¥ofs — # j6f 8f8' — !) j6f dfOqmf]j]e cf]eg — @ 

j6f 

dK; — % j6f 

UoFf; cf]eg — ! ;]6 

OlnS6«Ls cf]eg — @ ;]6 

lkn/ — !) j6f Sjf6{/ Kn]6 — !) 

j6f 

l;Í— $ j6f 

:Kof6'nf — !) j6f ;;/ jf]6 — @) j6f ;;/ — @) j6f ;; Kofg — !) j6f 

:6s k6 — !) j6f ;le{; :k'g — @$ 

j6f 

;le{ª Kn]6 — @$ 

j6f 

;'k jf}n — @) j6f 

;'k sG6]g/ — !) j6f :kfO; jf}n — @$ 

j6f 

:6f]e jf UoFf; r'Nxf] 

— $ j6f 

tfjf — % j6f 

UoFf; jf sf]n tGb'/ — ! 

j6f 

jf; j]l;g — $ j6f jls{ª 6]an — % j6f :kfO8/ – % j6f 
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cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? ----km'8 P08 j]e/]h km'8 P08 j]e/]h km'8 P08 j]e/]h km'8 P08 j]e/]h ;le{;_;le{;_;le{;_;le{;_    
 

l8g/ gfO{km — $* j6f l8g/ Kn]6 — @$ j6f g'g / dl/rsf] ;]6 —

@) j6f 

dN6g Snf]y6 —!) j6f 

6]jn ;+Vof —!) j6f 

l8g/ kmf]s{ — $* j6f Xfkm Kn]6 — @$ j6f j6/ l8; — !) j6f 6]jn Snf]y  

%$x%$, %$x&@,&@x&@  

-O{~rdf_ 

;'k rDrf — $* j6f 8]h{6 / ;fO{8 / 

Sjf6{/Kn]6  —@$ j6f 

a8 e]; — !@ j6f 

P; 6]« — !@ j6f 

l:nk Snf]y  

#^x#^ -O{~rdf_ 

6]jn rDrf — $* j6f 

 

;;/ -;'k sk/jf}n_ —

@$ j6f 

;'k n]8n —^ j6f 

;; n]8n —^ j6f 

;le{; g]klsg  

!*x!* -O{~rdf_ 

8]h6{ rDrf — $* j6f l6/slkm ;;/ —@$ 

j6f 

lkmË/ jf}n — !@ j6f j]6/ Snf]y — @) j6f 

8]h6{ kmf]s{ — $* j6f l6/slkm sk —@$ j6f ;'u/ k6  — !@ j6f 

 

8i6/ — !) j6f 

l6/slkm rDrf —$* 

j6f 

;'k jf}n/sk —@$ 

j6f 

ldNs k6 — ^ j6f dK; — % j6f 

;l{e{; rDrf — $) 

j6f  

6«] —^ j6f 

;fne/ —#  

xfO jn Unf; —$* 

j6f 

l;Í— @ j6f 

;l{e{; kmf]s{ — $) j6f E]lh6]jn l8; — !@ 

j6f 

kfgLsf] Unf; —@$ j6f  

;fO{8 gfO{km — $* 

j6f 

kfgLsf] hu — ^ j6f jfO{g uAn]6 -/]8/ — !@ 

j6f 

 

j6/ gfO{km — !) j6f ;'k 6\o'l/g — # j6f lao/ du — !@ j6f  

:6]s gfO{km — @$ j6f l6/slkm k6 — ^/^ 

j6f 

h'; Unf; — !@ j6f  
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cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? cf}hf/ / pks/0fx? ----Xfp;lslkË_Xfp;lslkË_Xfp;lslkË_Xfp;lslkË_    

 
 

Sfk]{6 xft] a|; — !) 

j6f 

ld6\; -Mitts_ — 

!) j6f 

8f«O{ dK;  —!) 

j6f 

Af:s]6 / k]n —% j6f 

 

6\jfO{n]6 a|; — % j6f /]U; -Rags_ — !) 

j6f 

j]6 dK; — !) j6f :k|] —% j6f 

:slj{Ë a|; — !) j6f j]6 Snf]y  —!) j6f 

 

Kf]ln; PKnLs]6/ — 

% j6f   

 

l:nk Snf]y  

 

kml{g{r/ a|; — !) j6f :jfk —!) j6f 

 

g/d s'rf] -l:jlkË 

a|'d_ —^ j6f 

 

8i6 ljg / 8i6 k]g 

Kjf+v -lkmb/_ a|; — % 

j6f 

Km\nf]/ 8:6/ —!) 

j6f 

of8{ a|'d — % j6f ;fgL ljg — % j6f 

l;+s a|; — % j6f Unf; Snf]y —!) 

j6f 

s8f -lk|md_ sfk]{6 

a|;  — !@ j6f 

 

Unf; lSnLg/ -sf]lng_— % 

j6f 

rk/ -s]g_ a|; —% j6f :s|Ld— % j6f  Xfp; d]8; 6«ln — % j6f 

Xfp; d]8; aS; — % j6f 

 8i6 l;6 —% j6f 

 

 Kln; PKnLs]6/ 6«] — % 

j6f 

 Jff:s]6 Snf]y — % 

j6f 

 Eofs'd lSng/— ! j6f 
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Xf]6n ;xfosXf]6n ;xfosXf]6n ;xfosXf]6n ;xfossf] sf]if{ ;+/rgfsf] sf]if{ ;+/rgfsf] sf]if{ ;+/rgfsf] sf]if{ ;+/rgf        
    

l;=g+=l;=g+=l;=g+=l;=g+=    ljifox?ljifox?ljifox?ljifox?    efu÷v08efu÷v08efu÷v08efu÷v08    k|s[ltk|s[ltk|s[ltk|s[lt    hDdf hDdf hDdf hDdf 

306f306f306f306f    

k"0ff{Ík"0ff{Ík"0ff{Ík"0ff{Í        

 s'lsË  ;}±k| !)% *)  

!= s'lsª – kl/ro  ;}| !)   

@= lsr]gsf] ;/;kmfO{ ÷ 

vfB ;fdu|Lsf] ;/;kmfO{ 

/ JolQmut ;/;kmfO{ 

 ;} %   

#= O{lG8og, slG6g]G6n, 

rfO{lgh, g]kfnL vfgfsf 

lgDg kl/sf/x? tof/ 

kfg]{ ;Lksf] ljsf;  

 

 k| ()   

#=!  ljxfgLsf] vfgfsf kl/sf/x? 

(Breakfast)  

k| !)   

#=@  /;bf/ kl/sf/x? 

(Gravie/Sauce)  

k| %   

#=#  ?lr a9fpg] lsl;dsf vfgfsf 

kl/sf/x?  (Appetizers)  

k| %   

#=$  ;'kx?sf] kl/sf/x? (Soups)  k| %   

#=%  /f]6Lsf kl/sf/x?  k| %   

  vfhfsf kl/sf/x?sf] tof/L k| %   

#=^  rfdn tyf bfnsf  kl/sf/x? 

(Rice and Daals) 

 

k| !)   
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#=&  t/sf/Lx?sf] ljleGg kl/sf/x? 

(Vegetables) 

k| !%   

#=*  df5f / df;'sf kl/sf/x? 

(Fish and Meat) 

k| @)   

#=(  ld7fO{sf kl/sf/x? 

(Sweets) 

k| !)   

$= km'8 P08 e]e/]h ;le{;  

-j]6//j]6«];_+ ug]{ ;Lksf] 

ljsf;  

 ;}±k| ^) %)  

$=!  /]i6'/]06 n]cfp6 ug]{  ;}+± k| !%   

$=@  g]klsg kmf]N8 ug]{ ;}±k| %   

$=#  /]i6'/]06 6]jn ;hfj6 ug]{  !)   

$=$  kfx'gfnfO{ ;]jf k|bfg ug]{ ;}±k| !%   

$=$  Kff]i6 ;le{;sf] sfo{ ug]{ 

(Mise-en-scene) 

;}±k| !%   

%= xfp;lslkË ;DjlGw 

;Lksf] ljsf; 

 

 ;}±k| ^) %)  

%=!  ;/ ;kmfO{df cfpg] 

Tools/equipment/mater

ials sf] k|of]u  ug]{ 

;}±k| !)   

%=@  Guest room Jojl:yt  ug]{ ;}±k| @)   

%=#  Hotel sf Indoor/ 

Outdoor If]q ;kmfO{ ug]{  

;} ±k| @%   
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%=$  Communication(;+rf/) 

sf] sfo{ ug]{  

;}±k| %   

^= Effiffut 1fg   ^ !)  

&= lhjg pkof]uL l;k 

 

  $ @  

*= Pr=cfO{=eL= / P8\;   @ !  

(= åGå Go"gLs/0f 

 

  $ @  

!)= p2]dzLntf ljsf;sf 

l;k 

  % %  

!!= sfo{ut tfnLd (OJT)   !$$ !))  

 hDdf   #() #))  

l;=g+= ljifox? efu÷v08 k|s[lt hDdf 

306f 

k"0ff{Í  

sfo{ut tfnLdsfo{ut tfnLdsfo{ut tfnLdsfo{ut tfnLd    - $ xKtf$ xKtf$ xKtf$ xKtf (sfo{ut tfnLd sfo{ut tfnLd sfo{ut tfnLd sfo{ut tfnLd -!$$ 306f, sIffut tfnLd @$^ 306f !$$ 306f, sIffut tfnLd @$^ 306f !$$ 306f, sIffut tfnLd @$^ 306f !$$ 306f, sIffut tfnLd @$^ 306f ) 
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ljifox?ljifox?ljifox?ljifox?    

!=!=!=!=    k|f/lDes s'lsªk|f/lDes s'lsªk|f/lDes s'lsªk|f/lDes s'lsª    

@=@=@=@=    ;/;kmfO{sf] cEof; / To;sf] ;/;kmfO{sf] cEof; / To;sf] ;/;kmfO{sf] cEof; / To;sf] ;/;kmfO{sf] cEof; / To;sf] 1111fgfgfgfg    

#=#=#=#=        O{lG8og, slG6g]G6n, O{lG8og, slG6g]G6n, O{lG8og, slG6g]G6n, O{lG8og, slG6g]G6n, rfO{lgh, g]kfnLrfO{lgh, g]kfnLrfO{lgh, g]kfnLrfO{lgh, g]kfnL    vfgfsfvfgfsfvfgfsfvfgfsf kl/sf/x?kl/sf/x?kl/sf/x?kl/sf/x?    
 
$=$=$=$=    km'8 P08 a]km'8 P08 a]km'8 P08 a]km'8 P08 a]e/]h ;le{; e/]h ;le{; e/]h ;le{; e/]h ;le{; ----j]6/j]6/j]6/j]6//j]6«];_+j]6«];_+j]6«];_+j]6«];_+    ;DjlGw;DjlGw;DjlGw;DjlGw    ;Lkx?;Lkx?;Lkx?;Lkx?        

%=%=%=%=        xfp;lslkË ;DjlGw ;Lkx?xfp;lslkË ;DjlGw ;Lkx?xfp;lslkË ;DjlGw ;Lkx?xfp;lslkË ;DjlGw ;Lkx?        

^=^=^=^=        efiffut 1fgefiffut 1fgefiffut 1fgefiffut 1fg    

&=&=&=&=    lhjg pkof]uL lhjg pkof]uL lhjg pkof]uL lhjg pkof]uL ;;;;LLLLkkkkx?x?x?x?    

*=*=*=*=    Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8\\\\;;;;    

(=(=(=(=    åGå Go"gLs/0fåGå Go"gLs/0fåGå Go"gLs/0fåGå Go"gLs/0f    

!)=!)=!)=!)=    pBdzLntf pBdzLntf pBdzLntf pBdzLntf ljsf;sfljsf;sfljsf;sfljsf;sf] ] ] ] ;;;;LLLLkkkkx?x?x?x?    
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k|f/lDes s'lsª k|f/lDes s'lsª k|f/lDes s'lsª k|f/lDes s'lsª  

 
ljj/0fljj/0fljj/0fljj/0f        
    
of] sf]if{ s'lsªsf] If]qdf k|lzIffyL{x?nfO{ kl/rofTds 1fg / ;Lk k|bfg ug{ ;lsof];\ eGg] 
p2]Zo /fv]/ tof/ kf/LPsf] 5 . s'lsª k|ltsf] cfwf/e"t wf/0ff lbg' / o;sf cGo lj:t[t 
If]qx?df h:t} M– s'lsªdf k|of]u x'g] -rSs', sfF6f, rDrf nufotsf_ cfjZos ;/;fdfgsf] 
lrgf/L / k|of]u, cGo cfjZos cf}hf/ / pks/0fx?sf] lrgf/L / k|of]u ug]{ 1fg / ;Lksf] 
clej[l4 ug'{ klg sf]if{sf] p2]Zo /x]sf] 5 . xf]6n, /]i6'/]06sf kl/sf/x?sf] d]g'sf] hfgsf/L / 
vfgfsf] ljleGg kl/sf/x?sf] cjwf/0ffsf] ljsf; ug'{ klg sf]if{sf] d'Vo p2]Zo /x]sf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    
1= vfB kl/sf/x? tof/ ug]{ wf/0ffsf] ljsf;  
2= efG5fdf k|of]u x'g] ljleGg lsl;dsf rSs'x?sf]  
   k|of]u ug]{ ;Lksf] ljsf;  
3= sl6ªdf k|of]u x'g] ;Lkx?sf] -lkmn]l6Ë, af]lgª, 
   ;]lkª, l:slgª, ;|]l8ª, 6«Lldª, ul6Ë / lklnª _   
   ljsf; 
4= sl6ªsf cGo sfo{ h:t} M– :nfOl;ª, 8fOl;ª, 
   So'ljª, rlkªdf klg ;Lksf] ljsf; ug'{ 
5= k|rlnt s'lsªdf k|of]u x'g] ljleGg lsl;dsf  
   pks/0fx? / efF8f j{tgsf] k|of]u ljlw  
6= vfB ;fdu|Lsf] :6f]/ ljlw -rfF8f] gfz x'g], s]xL  
   ;do :6f]/ ug{ ;lsg] / a9L ;do :6f]/ ug{ ;lsg]  
   ;fdfgx?_ / To;sf] hfgsf/L 
7= s6\n/L ;]6sf] af/]df hfgsf/L 
8= d]g' / /]l;kL k9\g] / ;f] cg';f/ ug{ ;Sg] 1fgsf]  
   clej[l4 
9= k|rlnt vfgfdf k|of]u x'g] d;nfx?sf] hfgsf/L  
10= k|rlnt vfgfsf kl/sf/df k|of]u x'g] ljleGg 
      vfB ;fdu|Lsf] af/]df hfgsf/L  
11= k|rlnt vfgfsf kl/sf/x?sf] sf]if{ cg';f/ -:6f6{/,  
    ;nfb, ;'k, d]gsf]if{, 8]h6{;_ hfgsf/L 
 

    
xf]6n, /]i6'/]06sf 
kl/sf/x?sf] d]g'sf] 
hfgsf/L / vfgfsf] 
ljleGg 
kl/sf/x?sf] 
cjwf/0ffsf] ljsf; 
ug]{ 

!)!)!)!) 
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ljifo Mljifo Mljifo Mljifo M————    @@@@    
 

;/;kmfO{sf] cEof; / dxTj;/;kmfO{sf] cEof; / dxTj;/;kmfO{sf] cEof; / dxTj;/;kmfO{sf] cEof; / dxTj    
 
ljj/0fljj/0fljj/0fljj/0f        
of] kf7\oqmdn] lgwf{l/t tx cg';f/sf k|fljlwsx?n] ckgfpg' kg]{ ljleGg lsl;dsf 
;/;kmfO{sf cEof;x? h:t}, sfo{If]qsf] -efG5f, /]i6'/]06, xf]6n kl/if/  _ ;/;kmfO{, JolQmut 
;/;kmfO{ / vfgfsf] ;/;kmfO{ af/] 1fg / ;Lk k|bfg ug]{ p2]Zo lnPsf] 5 . kf7\oqmdsf cGo 
p2]Zox?df sfo{ If]q, k|of]uzfnfsf] jl/k/L dxfdf/L km}nfpFg] ;"Id hLjf0f' -JofS6]l/of_ x?sf] 
;+qmd0f x'g glbg] pkfox? ug]{, kf]if0fo'Qm vfgfsf] dxTj, ;kmf / ;'/lIft kfgL / k|of]u x'g] 
efF8f jt{gx/sf] ;/;kmfO{df ckgfpg' kg]{ pRr :t/sf] ;ts{tf h:tf s'/fx?nfO{ ;d]l6Psf] 5 
. ;/;kmfO{df ckgfOg] ljleGg cEof;x?df lgDg s'/fx?df cem hf]8 lbOPsf] 5 M 
 
� kmf]xf]/x? ;xL 9Ëaf6 x6fpFg] tl/sf (Garbage Disposal Techniques) cjnDag ug]{  
� ljiffQm vfgfsf] k|of]u (Food Poisoning) /f]Sg] 
� vfgfaf6 km}lng] ;+qmd0f (Food Contamination) /f]Sg] 
� vfgfdf ;+qmd0f km}nfpg], le+muf, ;fËnf, d';fx?sf] lgoGq0f (Pest Control) ug]{ 
� al9 hf]lvdo'Qm vfgfx?sf] (High Risk Food) ;xL k|of]u ljlw ckgfpFg] 
� kfx'gfsf] ;og sIf, jfy?d, 6\jfOn]6sf] ;/;kmfO{ 
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= ;kmf / :jR5 o'lgkmd{ nufpg]  

2= d'xf/ ;kmf /fVg] -bfx|L gkfNg]_ 

3= lgoldt :gfg ug]{ 

4= lsr]g, /]i6'/]06sf] sfd ug'{ cl3 /fd|f];Fu xft w'g] 

5= /f]u km}nfpg] ;"Id hLjf0f'x? lgoGq0f ug]{ 

6= ;?jf /f]ux?sf] ;+qmd0faf6 ;ts{ /xg] 

7= ;'/lIft kfgLsf] k|of]u ug]{ 

8= tfhf / kf]if0fo'Qm vfgf vfg] 

9= cfˆgf] sfo{ If]q (Kitchen, Restaurant) cToGt ;kmf 
/fVg]  

10= efG5fdf k|of]u ul/g] efF8f jt{g, sfF6f, rDrf, sk, Kn]6 
nufotsf ;/;fdfgx? lgd{lns[t ug]{ (Sanitize) 

11= kmf]xf]/x? ;xL 9Ëaf6 x6fpg]  
 

    
� ;/;kmfO{nfO{ 

ljz]if Wofg 
lbg]   

� Pk|f]gsf] 
k|of]u ug]{ 

� vfgfdf 
;+qmd0f x'g 
glbg]  

� kmf]xf]/x?nfO{ 
yGsfpg] 

� vfgfnfO{ 
ljiffQm x'g 
glbg] 

 

%%%% 
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ljifo Mljifo Mljifo Mljifo M————    ####    
    

O{lG8og, slG6g]G6n, rfO{lgh / g]kfnL  kl/sf/x?O{lG8og, slG6g]G6n, rfO{lgh / g]kfnL  kl/sf/x?O{lG8og, slG6g]G6n, rfO{lgh / g]kfnL  kl/sf/x?O{lG8og, slG6g]G6n, rfO{lgh / g]kfnL  kl/sf/x?    
 
 
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n tyf /]i6'/]06x?df k|rlnt vfgfsf ljljw kl/sf/x? tof/ ug{ ;Sg] bIf / s'zn s'sx? 
tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn agfpg ;+;f/e/L 
k|rlnt / nf]slk|o x'Fb} uPsf vfgfsf kl/sf/x?df ljleGg lsl;dsf /;bf/ kl/sf/x? 
(Gravies/Soups), ef]s hufpg] / vfgfsf] d'Vo kl/sf/x?sf] ;fydf kfx'gfnfO{ ;Tsf/ ;fy 
lbOg] cGo kl/sf/x? (Appetizers and Accompaniments), /f]6Lsf ljleGg kl/sf/x?, bfnsf 
kl/sf/x?, df;' df5fsf kl/sf/x?, rfdnsf kl/sf/x?, ;fu ;AhLsf kl/sf/x? / :jflbi6 
ld7fO{hGo kl/sf/x?nfO{ ;dfj]z u/L Pp6f ;Dk"0f{ kf7\o ;fdu|L tof/ ePsf] 5 .  
 
;do cjlw M;do cjlw M;do cjlw M;do cjlw M————    *% 306f*% 306f*% 306f*% 306f    
 
nIfnIfnIfnIf        
    
xf]6n tyf /]i6'/]06x?df k|rngdf /x]sf vfgfsf] kl/sf/x? agfpg k|lzIffyL{x?df 1fg / 
;Lksf] clej[l4 xf]cf];\ eGg] of] sf]if{ df]8\o"nsf] nIf /x]sf] 5 .  
 
p2]Zox?p2]Zox?p2]Zox?p2]Zox?        
    
of] sf]if{ cg';f/sf] tflnd lnO{ ;s]kl5 k|lzIffyL{x? b]xfosf sfo{ ;DkGg ug{ ;Ifd x'g]5g\ M 

!= ljxfgLsf] vfgf tyf /f]6Lsf kl/sf/x? (Breakfast and Breads) tof/ ug{ 
@= /;bf/ jf s]xL afSnf] vfnsf (Sauces) kl/sf/x? tof/ ug{ 
#= ljleGg lsl;dsf ef]s hufpg] kl/sf/x? / d'Vo vfgf;Fu k|:t't ul/g] ;xfos 

kl/sf/x? (Appetizers and Accompaniments) tof/ ug{ 
%= ;'ksf kl/sf/x? (Soups) tof/ ug{ 
^= vfhfsf kl/sf/x? (Snacks) tof/ ug{ 
&= /f]6Lsf kl/sf/x? tof/ ug{ 
*= df5f df;'sf kl/sf/x? tof/ ug{ 
(= rfdn tyf bfnsf kl/sf/x? tof/ ug{ 
!)= ;fu ;AhLsf kl/sf/x? tof/ ug{  
!!= ld7fO{hGo :jfbLi6 kl/sf/x? (desserts) tof/ ug{ 
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efu efu efu efu ————    #=! M#=! M#=! M#=! M    ljxfgLsf] vfgfljxfgLsf] vfgfljxfgLsf] vfgfljxfgLsf] vfgfsf kl/sf/x? sf kl/sf/x? sf kl/sf/x? sf kl/sf/x? (Breakfast) 

    
ljj/0fljj/0fljj/0fljj/0f        
    
of] v08df ljleGg k|sf/sf O{l08og, slG6g]G6n tyf g]kfnL a|]skmfi6 / /f]6Lsf kl/sf/x? 
h:t} M c08fsf laleGg kl/sf/x?, x\of; a|fpg kf]6]6f], k'/L efhL, k/f7f, a|]8 hfd, nf]sn 
sf]bf]sf] /f]6L, rkftL, k]g s]s agfpg] ljlwx?sf] 1fg / ;Lk k|bfg ul/g] 5 . h'g    ljxfgLsf] 
vfgfsf] ?kdf k|of]u  x'G5 .  

 
;;;;Lk÷lzif{sLk÷lzif{sLk÷lzif{sLk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= c08fsf laleGg kl/sf/x?sf] tof/L 
2= x\of; a|fpg kf]6]6f]sf] tof/L 
3= k'/L efhLsf] tof/L 
4= ;fbf k/f7fsf] tof/L 
5= nf]sn sf]bf]sf] /f]6Lsf] tof/L 
6= k]g s]ssf] tof/L 

 

    
ljxfgLsf] vfgf 
tyf vfhfsf 
kl/sf/x? tof/ 
ug{ ;Sg] 

!) 

 
 

efu efu efu efu ————    #=@ M /;bf/ jf s]xL afS#=@ M /;bf/ jf s]xL afS#=@ M /;bf/ jf s]xL afS#=@ M /;bf/ jf s]xL afSnf] vfnsf ;;sf kl/sf/x?nf] vfnsf ;;sf kl/sf/x?nf] vfnsf ;;sf kl/sf/x?nf] vfnsf ;;sf kl/sf/x?    
ljj/0fljj/0fljj/0fljj/0f        
of] v08df ljleGg k|sf/sf /;bf/ jf s]xL afSnf] vfnsf O{l08og tyf slG6g]G6n ;;x? 
(Gravies/Sauces) h:t} M sf]df{ ;;, s/L ;;, dvfgL ;;, dfof]gfOh ;; / 6f]d]6f] ;;x? 
agfpg] ljlwx?sf] 1fg / ;Lk k|bfg ul/g] 5 . h'g ;;x?sf] k|of]u vfgfsf ljleGg 
kl/sf/x?df clgjfo{ ?kdf h:t} ul/Psf] x'G5 .  

 
;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= O{lG8og tyf slG6g]G6n vfgfdf k|of]u x'g] 
   ;;x?sf] 1fg  

2= sf]df{ ;; -zfxL ;;_ sf] tof/L 
3= s/L ;;sf] -kx]+nf] ;;_ tof/L 
4= dvfgL -/ftf] ;;_ ;; sf] tof/L 
5= dfof]gfOh ;; 

 

    
/;bf/ jf s]xL 
afSnf] vfnsf 
;;sf kl/sf/x? 
tof/ ug{ ;Sg] 
 

% 
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efu #=# M efu #=# M efu #=# M efu #=# M ?lr a9fpg] lsl;dsf ?lr a9fpg] lsl;dsf ?lr a9fpg] lsl;dsf ?lr a9fpg] lsl;dsf vfgfsf kl/sf/x? vfgfsf kl/sf/x? vfgfsf kl/sf/x? vfgfsf kl/sf/x? (Appetizers) 
    
ljj/0fljj/0fljj/0fljj/0f        
    
o; v08df ljleGg lsl;dsf vfgfsf kl/sf/x? agfpFg] ;Lk / 1fg k|bfg ul/Psf] 5 . h'g 
kl/sf/x? ef]s hufpFg] vfnsf / d'Vo kl/sf/x?;Fu} ;e{ x'G5g\ .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= xlg of]ux6{ 8]«l;Ësf] tof/L 
2= sfFqmf]sf] ;nfbsf] tof/L 
3= l;hg cg';f/sf] ;nfb -d"nf, ufFh/, Kofh 

OToflb_ sf] tof/L 

4= Pu ;nfbsf] tof/L 
5= kf]6]6f] ;nfbsf] tof/L 
6= sf]n :nc ;nfb 
7= ;]s]sf] kfk8sf] tof/L 

 

    
ef]s hufpg] 
lsl;dsf / d'Vo 
kl/sf/sf] ;fydf 
;e{ x'g] ;xfos 
kl/sf/x? tof/ 
ug{ ;Sg] 
 

% 

 
    

efu efu efu efu ————    #=$ M   ;'kx?sf] tof/L #=$ M   ;'kx?sf] tof/L #=$ M   ;'kx?sf] tof/L #=$ M   ;'kx?sf] tof/L ----Soups____    
    
ljj/0fljj/0fljj/0fljj/0f        
    
OlG8og, slG6g]g6n / g]kfnL  efG5fdf k|rlnt ;'ksf] kl/sf/x? dWo] o; v08df ;'ksf]nflu 
:6s,  6df6/sf] ;'k, lrs]g ;'k, Rofpsf] ;'k, lrs]g g'8n ;'k, v'§Lsf]  ;'k, uf+h/sf] ;'k / 
:jL6 sg{ ;'k agfpg] ;Lk / 1fg lbO{g] 5 .   
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= :6ssf] tof/L -e]lh6]jn / lrs]g_ 
2= 6df6/ ;'ksf]] tof/L  
3= lrs]g g'8n ;'ksf] tof/L 
4= d:?dsf] ;'k 
5= :jL6 sg{ ;'k 

 

    
;'ksf laleGg 
ls;Ldsf 
kl/sf/x? tof/ 
ug{ ;Sg]  

%%%%    306f306f306f306f 
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efu #=% M /f]6Lx?sf] tof/Lefu #=% M /f]6Lx?sf] tof/Lefu #=% M /f]6Lx?sf] tof/Lefu #=% M /f]6Lx?sf] tof/L    

 
ljj/0fljj/0fljj/0fljj/0f    
 
sf]if{sf] of] v08df ljleGg lsl;dsf /f]6Lsf kl/sf/x? ksfpg] ljlw / To;sf] k"j{ tof/L af/] 
1fg / ;Lk k|bfg ul/Psf] 5 . ljz]if u/]/ k|rlnt vfgfsf ljleGg kl/sf/x? dWo] 
lgDgfg';f/sf kl/sf/x? /x]sf 5g\ .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= ;'Vvf /f]6L -rkftL_ sf] tof/L 
2= gfg - ;fbf, a6/, sflZd/L / klg/_ sf] tof/L 
3= cfn' k/f7f\sf] tof/L 
4= d;fnf s'N5fsf] tof/L    

5= v:tf /f]6Lsf] tof/L  

    
/f]6Lsf laleGg 
ls;dsf 
kl/sf/x? tof/ 
ug{ ;Sg] 
 

% 

    
    
    

efu #=^M vfhfsf kl/sf/x?sf] tof/Lefu #=^M vfhfsf kl/sf/x?sf] tof/Lefu #=^M vfhfsf kl/sf/x?sf] tof/Lefu #=^M vfhfsf kl/sf/x?sf] tof/L 
ljj/0fljj/0fljj/0fljj/0f    
 
sf]if{sf] of] v08df ljleGg lsl;dsf vfhfsf kl/sf/x? ksfpg] ljlw / To;sf] k"j{ tof/L af/] 
1fg / ;Lk k|bfg ul/Psf] 5 . ljz]if u/]/ k|rlnt vfhfsf ljleGg kl/sf/x? dWo] 
lgDgfg';f/sf kl/sf/x? /x]sf 5g\ . tL kl/sf/x? x'g\ M 
  

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= ksf}8fsf] tof/L 

2= lkmËu/ lrK;sf] tof/L 

3= rfpldgsf] tof/L 

4= lrs]g ddsf] tof/L 

5= ;'s'6Lsf] tof/L  

    
vfhfsf laleGg 
ls;dsf 
kl/sf/x? tof/ 
ug{ ;Sg] 
 

% 
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efu #=& M rfdnsf tyf bfnsf kl/sf/x?efu #=& M rfdnsf tyf bfnsf kl/sf/x?efu #=& M rfdnsf tyf bfnsf kl/sf/x?efu #=& M rfdnsf tyf bfnsf kl/sf/x?    
 
ljj/0fljj/0fljj/0fljj/0f    MMMM––––    
sf]if{sf] o; v08df k|rlnt vfgfsf kl/sf/x?df d'Vo rfdn tyf bfnsf kl/sf/x?sf] tof/L 
af/] ;Lk / 1fg k|bfg ul/Psf] 5 . oxfF rfdn tyf bfnsf ljleGg kl/sf/x? dWo] ;fbf eft, 
l:6d /fO;, lh/f /fO;, k'nfp, km|fO8 /fO;, lj/ofgL, sflZd/L k'nfj, ;fbf bfn, bfn km|fO / 
bfn t8\sf cflb kl/sf/x?nfO{ ;dfj]z ul/Psf] 5 .  
  

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= ;fbf eft tof/ ug]{  
2= l:6d /fO; tof/ ug]{ 
3= lh/f /fO; tof/ ug]{ 
4= k'nfp tof/ ug]{ 
5= km|fO8 /fO; tof/ ug]{ 
6= lj/ofgL tof/ ug]{ 
7= sflZd/L k'nfp tof/ ug]{ 
8= ;fbf bfn tof/ ug]{ 
9= bfn t8\sf tof/ ug]{ 

    
rfdn tyf 
bfnsf laleGg 
ls;dsf 
kl/sf/x? tof/ 
ug{ ;Sg] 
 

!) 
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efu #=* M t/sf/L÷;fu ;AhLsf kl/sf/x?sf] tof/Lefu #=* M t/sf/L÷;fu ;AhLsf kl/sf/x?sf] tof/Lefu #=* M t/sf/L÷;fu ;AhLsf kl/sf/x?sf] tof/Lefu #=* M t/sf/L÷;fu ;AhLsf kl/sf/x?sf] tof/L    
 
    
ljj/0f Mljj/0f Mljj/0f Mljj/0f M    
sf]if{sf] o; v08df ljleGg lsl;dsf k|rlnt t/sf/L÷;fu ;AhLsf kl/sf/x?sf] 
tof/Lsf af/] 1fg / ;Lk k|bfg ul/g]5 . tL kl/sf/x?df ldS;8 e]lh6]jn, ;fu 
kfn'Ëf]//fof], cfn' d6/, cfn' sfpnL, cfn' km|fO{, cfn' bd, cfn' lel08, cfn' tfdf, 
d;?dsf kl/sfx? OTofbL k|d'v 5g\ .  
 

;Lk÷l;Lk÷l;Lk÷l;Lk÷lzif{szif{szif{szif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= ldS;8 e]lh6]jn tof/ ug]{  

2= ;fu kfn'Ëf]//fof] tof/ ug]{  

3= cfn' d6/ tof/ ug]{  

4= cfn' sfpnL tof/ ug]{  

5= kfns klg/ tof/ ug]{  

6= cfn' bd tof/ ug]{  

7= cfn' lel08 tof/ ug]{  

8= cfn' tfdf tof/ ug]{  

9= d;?dsf kl/sfx? tof/ ug]{  

    
t/sf/L÷;fu 
;AhLsf laleGg 
kl/sf/ tof/ ug{ 
;Sg] 
 

!% 
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efu #=(efu #=(efu #=(efu #=(    M df;', df5f / kl/sf/x?M df;', df5f / kl/sf/x?M df;', df5f / kl/sf/x?M df;', df5f / kl/sf/x?    tof/ ug]{ tof/ ug]{ tof/ ug]{ tof/ ug]{     

ljj/0fljj/0fljj/0fljj/0f    

sf]if{sf] o; v08df ljleGg k|sf/sf vfgfsf kl/sf/x? dWo] df;' / df5fsf kl/sf/x?sf] 

tof/L / ksfpFg] ljlwx?af/] lj:t[t ;Lk / 1fg k|bfg ul/g] 5 . oL kl/sf/x? dWo] s'v'/fsf] 

df;', v;Lsf] df;' / df5fsf kl/sf/x? d'Vo 5g\ .  

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= km|fO{8 lrs]g tof/ ug]{  
2= lrs]g l8k km|fO{ tof/ ug]{  
3= lkm; km|fO{ tof/ ug]{  
4= d6g km|fO{ tof/ ug]{  
5= lrs]g s/L tof/ ug]{  
6= lkm; s/L tof/ ug]{   

7= d6g s/L tof/ ug]{  
8= lrs]g lrNnL tof/ ug]{  
9= lrs]g/d6g ;]s'jf tof/ ug]{  
 

    
df;', df5f / 
kl/sf/x? tof/ 
ug] ;Sg] 
 

@)@)@)@) 

 

efu #=efu #=efu #=efu #=((((    M M M M ld7fOhGo kl/sf/x?sf] ld7fOhGo kl/sf/x?sf] ld7fOhGo kl/sf/x?sf] ld7fOhGo kl/sf/x?sf] (Desserts)    tof/Ltof/Ltof/Ltof/L    
ljj/0f Mljj/0f Mljj/0f Mljj/0f M    
 sf]if{sf] o; v08df k|rlnt vfgfsf kl/sf/x? dWo] ld7fOhGo kl/sf/x? / ltgLx?sf] 
agfpg] ljlw af/] 1fg / ;Lk k|bfg ul/g]5 . tL ld7fOx?df, /;j/L, PKkn c/]Gh ;nfb, k|m'6 
si6f8{, ufh/sf] xn'jf,  vL/ (Rice Pudding) 
OToflb 5g\ . 
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= /;j/Lsf] tof/L 
2= h]/Lsf] tof/L 
3= PKkn c/]Gh ;nfbsf] tof/L 
4= k|m'6 si6f8{sf] tof/L 
5= ufh/sf] xn'jfsf] tof/L 
6= vL/sf] tof/L (Rice Pudding) 
 

    
ld7fOhGo 
ljleGg 
kl/sf/x?tof/ 
ug{ ;Sg] 

% 
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ljifo M $ljifo M $ljifo M $ljifo M $    

km'8 P08 j]e/]h km'8 P08 j]e/]h km'8 P08 j]e/]h km'8 P08 j]e/]h ;le{;;le{;;le{;;le{;    (Waiter/Waitress) 
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n ;xfossf k|lzIffyL{x?nfO{ xf]6n, /]i6'/]06df cltly ;Tsf/ ;DjlGw cfwf/e"t 1fg / 
;Lk xfl;n ug{ cfjZos kg]{ ;Lk ;+u ;DjlGwt Jojxfl/s 1fg h:t} M/]i6'/]06sf] n]cfp6 
;DalGw cjwf/0ff / ;Lk , g]klsg kmf]N8 ;DjlGw ;Lk, kfx'gfnfO{ ;]jf k|bfg ug]]{ ;Lk, kf]i6 
;le{;sf] sfo{ (mise-en-scene)  ;DalGw cjwf/0f / ;Lksf] ljsf; ug'{ of] sf]if{sf] pb]Zo 
xf] . u]i6 /]i6'/]06 leq k|j]z u/L labf x'Gh]n ;Ddsf s[ofsnfkx?  h:t} M vfgf tyf k]o 
kbfy{x?sf]  ;]jf, ;Tsf/ / cfltYo ;dalGw 1fg / ;Lksf] clea[l¢ ug'{ of] sf]if{sf] k|d'v 
pWo]Zo /x]sf] 5 .  

 

sf]if{sf] cjlwsf]if{sf] cjlwsf]if{sf] cjlwsf]if{sf] cjlw    MMMM    ^) ^) ^) ^) 306f306f306f306f    
    
of] sf]if{af6 k|lzIffyL{x?df lgDgfg';f/sf] of]Uotf / bIftfsf] clej[l4 x'g]5 M–  

 

1= /]i6'/]06 n]cfp6 ;DalGw cjwf/0ff / ;Lksf] ljsf; 
2= g]klsg kmf]N8 ug]{ ;Lksf] ljsf;  
3= /]i6'/]06 6]jn ;hfj6 ug]{ 
4= kfx'gfnfO{ ;]jf k|bfg ug]]{ ;Lksf] ljsf; 
5= kf]i6 ;le{;sf] sfo{ ug]{ ;Lksf] ljsf; 
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$=!= $=!= $=!= $=!= /]i6'/]06 n]cfp6/]i6'/]06 n]cfp6/]i6'/]06 n]cfp6/]i6'/]06 n]cfp6    (Mise-en-place)    
 
 
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n tyf /]i6'/]06x?df k|rlnt /]i6'/]06sf ljljw n]cfp6x? tof/ ug{ ;Sg] bIf / s'zn 
hgzlQmx? tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn 
agfpg /]i6'/]06sf k|rlnt n]cfp6x? nfO{ ;dfj]z u/L Pp6f ;Dk"0f{ kf7\o ;fdu|L tof/ 
ePsf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= ;fO{8 6]jn n]cfp6 tof/ ug{  
2= A la carte n]cfp6 tof/ ug{  
3= Table d’hote n]cfp6 tof/ ug{  
4= a|]skmfi6 n]cfp6 tof/ ug{ 

 

    
/]i6'/]06 n]cfp6    
ug{ ;Sg] 
 

!% 306f 

    
$=@= $=@= $=@= $=@= g]klsg kmf]N8 ug]{g]klsg kmf]N8 ug]{g]klsg kmf]N8 ug]{g]klsg kmf]N8 ug]{    

    
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n tyf /]i6'/]06x?df k|rlnt /]i6'/]06df ljleGg ls;Ldsf g]klsg kmf]N8x? tof/ ug{ ;Sg] 
bIf / s'zn hgzlQmx? tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; 
p2]ZonfO{ ;kmn agfpg /]i6'/]06df k|rlnt g]klsg kmf]N8x? nfO{ ;dfj]z u/L Pp6f ;Dk"0f{ 
kf7\o ;fdu|L tof/ ePsf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= lj;k Sofk kmf]lN8Ë tof/ ug]{ 
2= jf]6 ;]k kmf]lN8Ë tof/ ug]{ 
3= /f]h ;]k kmf]lN8Ë tof/ ug]{ 
4= j8{ ;]k kmf]lN8Ë tof/ ug]{  
5= ;fdfGo kmf]lN8Ë tof/ ug]{ 
 

    
g]klsgsf laleGg 
kmf]N8x? tof/ 
ug{ ;Sg] 

% 306f 
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$=#= /]i6'/]06 6]jn ;hfj6 ug]{$=#= /]i6'/]06 6]jn ;hfj6 ug]{$=#= /]i6'/]06 6]jn ;hfj6 ug]{$=#= /]i6'/]06 6]jn ;hfj6 ug]{ 
    

ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n tyf /]i6'/]06x?df ljleGg ls;Ldsf 6]jnx?sf] ;hfj6 ug{ ;Sg] bIf / s'zn 
hgzlQmx? tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn 
agfpg /]i6'/]06df ljleGg ls;Ldsf 6]jnx?sf] ;hfj6nfO{ ;dfj]z u/L Pp6f ;Dk"0f{ kf7\o 
;fdu|L tof/ ePsf] 5 .  

    
;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= /]i6'/]06 6]jn ;hfj6 ug]{ 
2= jkm] 6]jn ;hfj6 ug]{ 

 

    
/]i6'/]06df 6]jn, 
jkm] 6]jn  
;hfj6  
ug{ ;Sg]  
 

!) 306f 

    
    

$=$$=$$=$$=$    kfx'gfnfO{ ;]jf k|bfg ug]]{ kfx'gfnfO{ ;]jf k|bfg ug]]{ kfx'gfnfO{ ;]jf k|bfg ug]]{ kfx'gfnfO{ ;]jf k|bfg ug]]{     
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n tyf /]i6'/]06x?df ljleGg ls;Ldsf ;]jfx? k|bfg ug{ ;Sg] bIf / s'zn hgzlQmx? 
tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn agfpg 
/]i6'/]06df k|bfg ul/g] ;]jfx? nfO{ ;dfj]z u/L Pp6f ;Dk"0f{ kf7\o ;fdu|L tof/ ePsf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= d]g' k|:t't ug]{ 

2= c8/{ lng] 
3= lsr]g c8/{ l6s]6 / af/ c8/{ l6s]6 n]vg sfo{ 

ug]{ 

4= 6«] x]08n ug]{ 
5= ljn k|:t't ug]{ 
 

    
kfx'gfnfO{ ;]jf 
k|bfg ug{ ;Sg]     
 

!% 306f 
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$=%$=%$=%$=%= = = = kf]i6kf]i6kf]i6kf]i6    ;le{;sf] sfo{ ug]{;le{;sf] sfo{ ug]{;le{;sf] sfo{ ug]{;le{;sf] sfo{ ug]{    
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n tyf /]i6'/]06x?df ljleGg ls;Ldsf ;]jfx? k|bfg ul/ ;s] kl5 ul/g] sfo{    ----kf]i6 ;le{;_ 
ug{ ;Sg] bIf / s'zn hgzlQmx? Tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; 
p2]ZonfO{ ;kmn agfpg /]i6’/]06df k|bfg ul/g] ;]jfx? k|bfg ul/ ;s] kl5 ul/g] sfo{    ----kf]i6 
;le{;_  nfO{ ;dfj]z u/L Pp6f ;Dk” 0f{ kf7\o ;fdu|L tof/ ePsf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= 6]jndf /x]sf s6n/L, s|s/Lx? p7fpg] 
2= x/fPsf 6'6] km'6]sf ;fdfgx?sf] laj/0f /fVg] 
3= x/fPsf / e]l6Psf ;fdfgx? km|06 clkm;df 
    a'emfpg] 

4= d]g' Knfg ug{ ;xof]u ug]{ 
 

    
kf]i6 ;le{;sf] 
sfo{ ug{ ;Sg]  
 

!% 306f 
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ljifo M%ljifo M%ljifo M%ljifo M%    

xfp;lslkËxfp;lslkËxfp;lslkËxfp;lslkË    
ljj/0fljj/0fljj/0fljj/0f        
    
xf]6n ;xfossf k|lzIffyL{x?nfO{ xf]6n, /]i6'/]06df xfp;lslkË    ;DjlGw cfwf/e"t 1fg / ;Lk 
xfl;n ug{ cfjZos kg]{ ;Lk ;+u ;DjlGwt Jojxfl/s 1fg h:t} M ;fdfg, cf}hf/, 
pks/0fx?sf] kl/ro / k|of]u ug]{ ;Lk, ksx'gfsf] zog sIfdf k|bfg ul/g] ljleGg ;]jf, 
;/;kmfO{ / ;hfj6df ckgfO{g] ljlw / k|s[ofsf] hfgsf/L / cjwf/0fsf] ljsf; ug'{ of] sf]if{sf] 
k|d'v pb]Zo /x]sf] 5 .  
    
;}4flGts;}4flGts;}4flGts;}4flGts    sf]if{sf] cjlwsf]if{sf] cjlwsf]if{sf] cjlwsf]if{sf] cjlw    MMMM    ^) ^) ^) ^) 306f306f306f306f    
    
of] sf]if{af6 k|lzIffyL{x?df lgDgfg';f/sf] of]Uotf / bIftfsf] clej[l4 x'g]5 M–  

1= ;/ ;kmfO{df cfpg] Tools/equipment/materials sf] k|of]u  ug]{ 
2= kfx'gfsf] ;og sIf Jojl:yt  ug]{ 
3= xf]6]nsf Indoor/Outdoor If]q ;kmfO{ Joj:yfkg ug]{ 
4= Communication (;+rf/) sf] sfo{ ug]{  
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%=! ;/ ;kmfO{df cfpg] %=! ;/ ;kmfO{df cfpg] %=! ;/ ;kmfO{df cfpg] %=! ;/ ;kmfO{df cfpg] Tools/equipment/materials sf] k|of]u  ug]{sf] k|of]u  ug]{sf] k|of]u  ug]{sf] k|of]u  ug]{    
 
ljj/0fljj/0fljj/0fljj/0f        
    
xfp;lsklËsf] If]qdf k|of]u x'g] ;/;kmfO{sf  ljljw Tools/equipment/materials sf] 
k|of]u u/L xf]6nsf laleGg If]qsf] ;/;kmfO{, ug{ ;Sg] bIf / s'zn hgzlQmx? tof/ ug]{ 
p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn agfpg xfp;lsklËsf 
ljljw Tools/equipment/materials k|of]u nfO{;dfj]z u/L Pp6f ;Dk"0f{ kf7\o ;fdu|L 
tof/ ePsf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= Eofs'd lSng/ k|of]u u/L sf/k]6 
km\nf]/ ;kmf ug]{ 

2= l86/h]06 dk k|of]u u/L e'O{+ ;kmf 
ug]{ 

3= e'O{+df :slj{Ë ug]{ 
 

    
;/;kmfO{sf  ljljw 
Tools/equipment/materials 
sf] k|of]u u/L xf]6nsf laleGg 
If]qsf] ;/;kmfO{, ug{ ;Sg] 

!% 306f 

 

%=@%=@%=@%=@    kfx'gfsf] ;og sIf Jojl:yt  ug]{kfx'gfsf] ;og sIf Jojl:yt  ug]{kfx'gfsf] ;og sIf Jojl:yt  ug]{kfx'gfsf] ;og sIf Jojl:yt  ug]{    
    
ljj/0fljj/0fljj/0fljj/0f        
 
xf]6nsf laleGg cj:yfsf u]i6 ?dx?sf] Aoj:yfkg / ;/;kmfO{, ug{ ;Sg] bIf / s'zn 
hgzlQmx? tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn 
agfpg xf]6nsf laleGg cj:yfsf u]i6 ?dx?sf] Aoj:yfkg / ;/;kmfO{ sfo{nfO{ ;dfj]z u/L 
Pp6f ;Dk"0f{ kf7\o ;fdu|L tof/ ePsf] 5 .  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= u]i6?d ;kmf ug]{ 

2= u]i6?dsf] 6\jfO{n]6/jfy?d ;kmf ug]{ 
3= u]i6?df cfjZos ;fdfu|Lsf] Jo:yfkg ug]{ 
 

    
xf]6nsf laleGg 
cj:yfsf u]i6 
?dx?sf] 
Aoj:yfkg / 
;/;kmfO{, ug{ 
;Sg] 

@) 306f 
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%=#%=#%=#%=#    xf]6]nsf xf]6]nsf xf]6]nsf xf]6]nsf Indoor/Outdoor     If]q ;kmfO{ Jojyfkg ug]{If]q ;kmfO{ Jojyfkg ug]{If]q ;kmfO{ Jojyfkg ug]{If]q ;kmfO{ Jojyfkg ug]{    
    
ljj/0fljj/0fljj/0fljj/0f        

 
xf]6nsf Indoor / Outdoor If]qdf sf]/L8f]//:6]o/ s];, e\mofn/l;;f, kmlg{r/x?sf] 
Aoj:yfkg / ;/;kmfO{, ug{ ;Sg] bIf / s'zn hgzlQmx? tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd 
tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn agfpg xf]6nsf laleGg Indoor / Outdoor 
If]qsf] Aoj:yfkg / ;/;kmfO{ sfo{nfO{ ;dfj]z u/L Pp6f ;Dk"0f{ kf7\o ;fdu|L tof/ ePsf] 5 
.  
 

;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= sf]/L8f]//:6]o/ s];sf] ;kmfO{ sfo{ ug]{ 
2= xf]6]nsf e\mofn/l;;f;kmfO{ sfo{ ug]{ 
3= xf]6]nsf kmlg{r/sf] ;kmfO sfo{{  ug]{ 

 

    
xf]6nsf Indoor 
/ Outdoor 
If]qsf] Aoj:yfkg 
/ ;/;kmfO{, ug{ 
;Sg] 

@) 306f 

    
%=$ %=$ %=$ %=$ Communication (;+rf/;+rf/;+rf/;+rf/)    sf] sfo{ ug]{sf] sfo{ ug]{sf] sfo{ ug]{sf] sfo{ ug]{    

    
ljj/0fljj/0fljj/0fljj/0f        
 
xf]6n leqsf laleGg laefu, sd{rf/L, u]i6 / aflx/sf :yfgdf ;+rf/ ug{ ;Sg] bIf / s'zn 
hgzlQmx? tof/ ug]{ p2]Zo /fv]/ of] kf7\oqmd tof/ kfl/Psf] 5 . o; p2]ZonfO{ ;kmn 
agfpg xf]6nsf laleGg laefu, sd{rf/L, u]i6 / aflx/sf :yfgdf ul/g] ;+rf/ sfo{nfO{ 
;dfj]z u/L Pp6f ;Dk"0f{ kf7\o ;fdu|L tof/ ePsf] 5 .  

    
;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s;Lk÷lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

1= 6]lnkmf]g x]08n ug]{  
2= d]df] n]Vg]  

 

Communication 
(;+rf/) sf] sfo{ ug]{ 
 

% 306f 
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Subject: 6 
 

Applied English 
 
Discription 
 
This course aims at enabling a hotel sahayek to greet the guest in hotel 
and restaurant/bar, converse to the guest in hotel and restaurant related 
matters in polite way, take order in restaurant and bar, handle guest's 
complaints, inform the guest about the source of entertainment 
available. This course also assists for self employment and 
employment. 
 

Skill/Topic Aim Time 
1. Greet the Guest 
2. Farewell the Guest 
3. Deal with Guest in polite words 
4. Deal the guest in Front Desk 
5. Take order with Guest in 

restaurant/bar 
6. Handle complaints 
7. Deal with guest regarding 

recreational facilities 
8. Read menu 
 

 
Able to deal 
with guest 
about food, 
entertainment, 
complaints 
and facilities 
provided by 
the hotel 

6 Hours 
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ljifo Mljifo Mljifo Mljifo M&&&&        

hLjgf]kof]uL ;Lk ljsf; ug]{hLjgf]kof]uL ;Lk ljsf; ug]{hLjgf]kof]uL ;Lk ljsf; ug]{hLjgf]kof]uL ;Lk ljsf; ug]{    
    
    

 o; df]8'ndf k|zLyfwL{x? hLjgkof]uL ;+jgwL ;Lk tyf 1fg xfl;n ug{ ;Sg] 5g.  
 

 ;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    
 

♦ cfTd–hfu/0f 
♦ cg'e"lt 
♦ k|efjsf/L ;~rf/ 
♦ cGt/JolQm ;DaGw 
♦ ;+j]unfO{ lgoGq0f ug{] Ifdtf 
♦ tgfjk"0f{ l:yltsf]  ;fdgf ug{] Ifdtf 
♦ l;h{gfTds ;f]rfO{ 
♦ lg0fo{ ug{] Ifdtf 
♦ ;dfnf]rgfTds ;f]rfO{ 
♦ ;d:of ;dfwfg ug{] Ifdtf 

 

 
♦ k|lzIffyL{x?n] 

lhjg pkof]uL 
l;kx? l;Sg] 
5g\ . 

 
$ 306f 
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ljifo Mljifo Mljifo Mljifo M****    

Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8Pr=cfO{=eL= / P8\\\\;;;;    

;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    
 

♦ Pr=cfO{=eL= / P8\;sf] kl/ro 
♦ Pr=cfO{=eL=/ P8\;sf] nIf0fx¿ 
♦ Pr=cfO{=eL= ;g]{ tLg tl/sfx¿ 
♦ Pr=cfO{=eL= s;/L ;b}{g < 
♦ Pr=cfO{=eL= ;+qmd0fsf r/0fx¿ 
♦ Pr=cfO{=eL= / P8\;af6 ;'/lIft /xg] 

tl/sfx? 
♦ PlG6/]6«f]efO{/n cf}iflwx¿ 
♦ Pr=cfO{=eL= / P8\; ePsf] JolQmn] 

Wofg lbg'kg]{ s'/fx¿ 
 

 
♦ k|lzIffyL{x?n] 

Pr=cfO{=eL= / 
P8\; ;DjlGw 
l;kx? l;Sg] 
5g\ . 

 
@ 306f 

    
    

ljifo Mljifo Mljifo Mljifo M((((    
    

åGå Go"gLs/0fåGå Go"gLs/0fåGå Go"gLs/0fåGå Go"gLs/0f    
    

;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

åGåGåGåGå Go"gLs/0få Go"gLs/0få Go"gLs/0få Go"gLs/0f    

♦ åGå / o;sf sf/0fx¿ 
♦ åGåsf r/0f / c;/x¿ 
♦ åGå ;xlhs/0f 
♦ ;fdflhs ;dfj]zLs/0f 
♦ nf]stflGqs a}7s 

 

 
♦ k|lzIffyL{x?n] 

åGå Go"gLs/0f 
;DjlGw l;kx? 
l;Sg] 5g\ . 

 
$ 306f 

    

    

    



35 
 

ljifo Mljifo Mljifo Mljifo M!)!)!)!)    

p2dzLntf ljsf;p2dzLntf ljsf;p2dzLntf ljsf;p2dzLntf ljsf;    

    

 o; OsfOdf k|zLIffyL{x? p2dzLntf ljsf; ;+jGwL ;Lk tyf 1fg xfl;n ug]{5g.  
;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s;Lk ÷ lzif{s    p2]Zop2]Zop2]Zop2]Zo    ;do;do;do;do    

 
♦ lx;fa ug]{ 
♦ pwdzLntfsf ;Lksf] ljsf; ug]{. 
♦ kl/of]hgfsf] 5gf]6 ug]{. 
♦ Jofkf/sf] sfo{of]hgf tof/ kfg]{. 
♦ jhf/ Jofj?yfkgsf ;Lk ljsf; ug]{. 
♦ k|jw{g ls|ofsnfk ;+rfng ug]{. 
♦ ;+rf/sf ;Lkx?sf] k|of]u ug]{. 
♦ p2]d;Grfng ug]{. 

 

 
♦ k|lzIffyL{x?n] 

p2dzLntf 
;DjlGw l;kx? 
l;Sg] 5g\ . 

 
% 306f 

tfnLd ;do tfnLsftfnLd ;do tfnLsftfnLd ;do tfnLsftfnLd ;do tfnLsf    
   

 306L 
 
jf/ klxnf] bf]>f] t]>f] rf}yf] kfFrf}+ 5}7f}+ ;ftf}+ cf7f} Gfaf} bzf} 
cfOtjf/ 
 

          

;f]djf/ 
 

          

d+unjf/ 
 

          

j'wjf/ 
 

          

ljxLjf/ 
 

          

z'qmjf/ 
 

          

 
;+s]tM   

;}4flGts   
;fdfu|L ;+sng        
 k|of]ufTds 
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General Quality Indicators 

Input Level 
  

SN Criteria 
Objectively verifiable indicator 

(OVI) Means of verification (MOV) 

1 

Mechanisms to 
identify training 
needs in the 
labour market: 

    

• Training Needs Assessment 
/Rapid Market Appraisal (or 
other appropriate method) is 
following standard methodology 
and depicts demand for skilled 
workers and their training needs 
at local level is conducted at 
least once per year. 

TNA or RMA report 

• T&E regularly meets Chambers 
of Commerces, representatives 
of local businesses and bigger 
industries as well as actively 
participates in local employment 
and training review events. 

No. of meetings, list of participants  
and minutes of the meetings. 

2 
Schemes used to 
promote better 
access to VST: 

    

• Training annoucements are 
disseminated widely through 
different media (e.g., Local FM, 
posters, local community 
organization etc.)  

Frequency and content of information 
 broadcasted in media and through  
other channels 

• Trainees are selected as per the 
trainee selection guideline of the 
programme.  

List of selected trainees (incl. detailed 
 information on their eligibility  
as per the selection criteria). 

3 

Availability of 
training 
curriculum and 
manual: 

    

• Curriculum standardised by 
CTEVT is accessible to the 
instructors. 

Training event monitoring report 

• Training manuals/materials are 
developed based on the CTEVT 
standard curriculum and are of 
relevance for the labour market. 

Training manuals/materials. 

4 Selection of 
Instructors: 

    

• At least two 
Profile of instructors. Training event  
monitoring report 
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• At least one of the two 
instructors has minimum TSLC 
with one year work experience 
or skill test level 2 pass with 
three years work experience 

Profile of all instructors 

• At least one of the two 
instructors successfully 
completed at least five day's 
customized TOT for level 1 and 
at least four days for elementary 
level conducted by a nationally 
recognised institute (such as 
TITI) 

Profile of all instructors 

• All instructors are oriented 
before training start on the 
overall programme as well as 
the use of the curriculum and 
manual(s). 

Pre training orientation report 

5 Training Cycle 
Management:  

    

• Timely preparation of training 
calender (start and end date of 
training, OJT placement plan, 
skill testing date, job placement 
plan and post-training support 
plan) 

Training calendar  

 
 
 
 

   

Process Level    

SN Criteria 
Objectively verifiable indicator 

(OVI) Means of verification (MOV) 

1. Trainees' 
participation: 

    

• Trainees are with regards to 
gender, caste, ethnicity, 
education level and 
geographical origin from the 
eligible target group. 

Database of trainees 

• Maximum 20 per group 
Database of trainees.  
Training event  
monitoring report 

• Throughout the training at least 
80% of the trainees are 
attending. 

Trainee attendance sheet.  
Training event  
monitoring report 

2 
 Involvement of 
Instructors: 
  

    
• The trainee vs instructors ratio 

is during theoretical training 
maximum 20:1 and during 
practical training maximum 

Training event monitoring report.  
Training session plan 



38 
 

10:1. 

3. Physical Facilities 

• Adequate facilities as specified 
in the training programme 
document and fact sheet. 

• At least two clean toilets 
separate for male and female 
with running water and soap. 

Training event monitoring report 

• All tools and equipment have 
appropriate safety measures. 
Safety related information and 
checklist posted at the lab/ 
workshop. Trainers and trainees 
are instructed about health and 
safety measures. First aid box 
continuosly replenished, clearly 
marked and accessible in the 
workshop. Trainers are 
instructed on how to provide 
first aid. 

Training event monitoring report.  
Training session plan.  

4 

 Provisions for 
practical training 
  
  
  

    

• Ratio of theoretical and 
practical classes is 20:80 

Training event monitoring report.  
Training session plan.  

• Each trainee practices all tasks 
on the respective equiment and/ 
or with the tools specified in the 
sector and occupation-wise 
quality standards. 

Training event monitoring report.  
Training session plan.  

• Each trainee participates in OJT, 
industrial practice, exposure 
visits etc. as defined in the 
standard curriculum. 

Training event monitoring report.  
List of OJT placement, industrical practice, 
 exposure visits. 

5 

 Provisions for 
soft and business 
skills training 
  

    

• Trainees have access to training 
on labour rights, HIV/ AIDS & 
reproductive health, business 
skills training, life skills training 
and overseas orientation as per 
their needs 

Training event monitoring report.  
Training session plan.  

6 
Instructional 
Plan and 
Implementation: 

    

• Training is implemented in 
accordance with the training 
calender. 

Training event monitoring report.  
Training calender.  

• Lesson plan is developed based 
on curriculum and training 
calender. Log book maintained. 

Training event monitoring report 
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• Training follows the curriculum 
standardised by CTEVT and the 
respective manuals are used in 
the classroom by the instructor 
and trainees. 

Training session plan, Training event  
monitoring report 

7 

Provision of 
placement and 
counseling 
support: 

    

• Placement and counselling 
support in place with adequate 
staffing 

Monitoring report 

• Experts from employers invited 
to trainee selection training and 
skill test. Employers provide 
OJT opportunities. Graduates 
are employed immediately after 
training.  

Monitoring report, Employment & Income 
 verification report 

• Graduates are linked to financial 
institutions for access to loan/ 
seed money for entreprise 
development 

Monitoring report, MOU between  
training provider and financial  
institution(s) 

 
   

Output Level    

SN Criteria 
Objectively verifiable indicator 

(OVI) Means of verification (MOV) 

 
Completion rate 
of training:  

    

• Not more than 10% drop-outs 
among trainees 

Trainee database 

2 Skills testing 

    

• At least 90% of the trainees 
attend the skills test. 

NSTB skills test results 

• At least 80% of the trainees pass 
the skills test. 

NSTB skills test results 

Outcome Level   

SN Criteria Objectively verifiable indicator 
(OVI) Means of verification (MOV) 

1 
Placement rate of 
graduates 

    
• From each training event at least 

60% of the graduates are 
employed.  

Income verification report/  
Tracer study report 

• Employed graduates earn at 
least the specified minimum 
income (if specified).  

Income verification report/ Tracer study 
 report 

2 Utilization of  
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acquired skills at 
the workplace: 

• 90% of the employed graduates 
are in employment related to the 
occupational training. 

Income verification report/  
Tracer study report 

• At least 80% of the graduates 
and 70% of the employers are 
satisfied with the skills acquired 
in the training. 

Tracer study report. Employers survey 

 

 
 

 


